
Dear Valued Customer,

For over a decade Vermed has been manufacturing the BioZ sensors for FujiFilm SonoSite (FFSS) and providing service as 
they shipped direct to you.

Recently, FFSS entered into an agreement with Vermed to take sole responsibility for providing supplies and dedicated 
customer service for the BioZ products.  

Vermed will be your primary contact beginning June 1, 2016. Both companies have worked diligently to ensure your 
needs continue to be served smoothly, without interruption, and with the same level of care and competence that you 
have enjoyed under the past stewardship of FFSS.

Rest assured that you now have a dedicated source for all of your BioZ products. Our partnership with Vermed allows us 
to extend the end of life date support for the BioZ DX, from the previous date of August 2016. 

While Vermed will supply your needs for consumable products and user-serviceable replacements, FFSS maintains deep 
expertise in the hardware of the BioZ DX system. For equipment support please continue to call FujiFilm SonoSite 
Technical Support at 1.877.657.8118.

If you are currently on an auto-ship program with credit terms, FFSS has transferred this information to Vermed and you 
will continue to receiving periodic shipments without any action required on your part. If you are receiving product and 
your credit card is being charged automatically, the Vermed team will be reaching out to ask for those details.

We are thrilled that you continue to find value in the BioZ product. We trust that you will enjoy the capability and service 
from Vermed.

Sincerely,

 

Anil Amlani     Jonathon Casey
SVP Global Sales    Vice President
FujiFilm SonoSite    Vermed
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Call 1.800.669.6905

To place new orders with Vermed 
for all BioZ products:

Fax 1.888.658.4941

Click Vermed.com/ICG


